Reference: black tank dropping from its factory installed position, (2017, 3710FL, Montana)
To whom it may concern

1. On Tuesday 19 November 2020, while located in Palm Springs our black holding tank suddenly and without warning broke from its connection with the main drain system and dropped to the underbelly cover where it became lodged. Unfortunately, the tank spewed out its entire content into the cavity beneath the trailer and out onto the ground.

2. We were in a situation within a resort and where immediate action was required to not only clean up the sewage but to mitigate any chance of human or animal cross contamination related to the spill.

3. I immediately contacted Keystone to request information specific to the position of the tank in the underbelly and its connections to water supply. The lady who assisted me was very good and provided excellent detail. Both she and I thought the issue was related to perhaps the tank overfilling and causing a rupture or a similar issue. However, when the belly of the trailer was opened to facilitate access to the tank it became glaringly obvious that the cause was not in fact overfilling but that the tank was never mounted properly when installed at the factory.
4. I was in error not to take pictures when I had the belly open but in retrospect it was the least of my worries at that time. I can however provide pictures of the repair I made to the erroneously installed cross member; these photos clearly demonstrate how far out of alignment the offending cross member (angle iron) was from providing the necessary support to the tank. In fact, the only support being provided to the tank was at the rear of the tank (door side) where the cross member was contacting the tank for approximately twelve (12) inches.
5. Over a two (2) day period a neighbour assisted me in reconnecting the tank, repositioning the cross member to a position that facilitated conclusively supporting the tank and drilling new holes in the frame where I installed new self-tapping screws. Further, to strengthen the repair I connected the tank and both cross members with a ratchet cargo strap that ensures additional support to the tank and supporting cross members.

It cannot be understated that had this tank decided to dislodge and drop from the belly of the trailer while travelling at speed through a city such as Salt Lake which has huge traffic volumes the situation could have been disastrous and perhaps include fatalities. This is an example of what could have been a catastrophic outcome directly related to an erroneous installation.
I personally am happy that the tank is now secure, but I am asking Keystone management to consider the stress I have been subjected to because a “critical failure” of assembly plant staff to properly install a key component responsible for the support of holding tank.
I am requesting that Keystone provide some “good will” toward my situation and at least cover the cost of replacing the underbelly, or at minimum cover the cost of repairing the damaged portion of the underbelly. I apologize that the photos provided do not tell the entire story, but the underbelly cover was opened a full 54 inches from door side to off door side, while the front to rear cuts are approximately 46 inches in length. The screw heads depicted in the photo are the ones I installed to secure the cross member; the hole to the upper left of the picture is a “keystone” drilled factory hole that was not providing any support but was in fact one of the erroneously drilled holes that when used facilitated the twisting of the cross member further reducing any support of the tank.
I look forward to your response

Best regards

Ken Pirie (403-878-5743)

